
Before you can install Webchat on GoDaddy, you'll need to create a custom code snippet.�

To install the Webchat code on GoDaddy:

Sign in to your GoDaddy administration account.1.

Select your website.2.

Click Edit Website.3.

Click Add Section.4.
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Attention: if you need additional help, visit GoDaddy’s help center or email support@podium.com.

To create your custom code snippet:

Copy the Webchat code to a clipboard.1.

Open a text editor and paste your Webchat code.�2.

Copy the following code snippet to the text editor.�3.

Locate your Webchat API token and replace the place holder text with your token.4.

In custom code, paste the Webchat code.6.

Select HTML and click Add.5.

Set forced height to 0 pixels.7.

Click Done.8.

Click Publish.9.

Copy the custom code snippet code to your clipboard.5.


